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Are you trying to
enter the

password as
"install?"

CCU will not take password

Use INSTALL as
the password

Are you using the         arrow
keys to change each letter of the

password?

^v

Use the         arrows to
change each letter

^v

Use the        arrow
keys to move from
letter to letter. Do
not hit enter until
all of the letters of

the password
have been set.

<>

NNoYes

NoYes
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Auto Setup Failed

Was car placed
below the bottom

landing

Place car below
bottom landing with
just UFLZ and ULZ

activated

No

Were UFLZ and
ULZ activated?

Yes

Do the leveling
sensors operate?No

Verify vane
placement and
place car below

the bottom landingNo

Yes

Check power to
leveling sensors

No

Are the hoistway
switch temporary

jumpers removed?

Remove
jumpers

Yes

Is the car top encoder
operational and do

DDP counts increase
in the up direction?

Yes

Check encoder
wiring and phasingNo

Was ASU command
entered before starting

Auto Setup?

Yes

No

Place car below
bottom landing,

then enter the ASU
command.

Remove power
from the controller
for 5 seconds, then

power back up.

Has setup mode
been cleared from

the controller?

Yes

Check DPF
parameter and
Encoder wiring. No

Yes
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Are temporary
jumpers installed?

Is CEN the only
relay energized?

Install jumpers

Is 110VAC present at
terminals DRV &

LCO?

Check temporary
jumpers

Are the circuit
breakers on?

Check wiring to
DL and CG

Check the power
supply and wiring

from transformer to
circuit breakers

Turn the circuit
breakers on

Check drive faults Check wiring to
the drive

No

Is 110VAC present at
terminals LCS &

LCO?

No

Yes

Is the drive
operational?

Yes

No

No

NoYes

CEN DL CG relays not energized

No

Yes

Yes

Is STM mode
active?

Yes
Activate STM mode

No

Yes
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Car will not move on inspection.

Does the car
status screen

show the car on
inspection?

Check jumpers,
switches and

wiring.
No

Is the panel test
switch on test?

Place switch in
test position.No

No

Yes

Yes

Is input PT lit? Yes

Check controller
wiring and
jumpers

Are CEN, DI, CG
relays energized?

See flowchart for
these relays.NoYes

Do run relays SM,
BK & MC
energize?

Is parameter IVE
set to 50fpm?

Yes
Set to 50fpm?

No

Check wiring and
jumpers.

No

Adjust the brake
and its pick
voltages.

Check wiring and
jumpers.

Is brake picking
clear from the

drum?

Yes

NoYes



SWIFT MERIDIA 
   

Troubleshooting 
 

Section 19 –6 © 2002 Computerized Elevator Controls. All rights reserved. CEC: [v. 06.02] 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

HPU not operational

Is the group power
circuit breaker on?

Turn on circuit
breaker.

Are the serial
hoistway wires

connected to the
SPU link terminals

VH+, VHC,
HCRT+, HCRT?

No

Connect wires per
wiring diagrams. No

Is 24VDC present
at terminals VH+

to VHC?

Check Group
power supply and
its connections.

No

No

Yes No

Is the green LED
lit on the HPU all

HPU cards?

Is 24VDC present
at the end of the

HPU cable?

Check hoistway
connections.No No

Replace HPU
board.

Yes

Are the HPUs
flashing at about 1
second intervals?

Is the HPU
hoistway wire

routed away from
high voltage?

Yes

Clear wiring.

Are the HPUs
addressed
correctly?

Yes

Check addressing.

No

At the group
controller, enter a

CMG command and
replace any HPUs
that show failures.

Yes

Check controller and
hoistway

connections for
HCRT + and HCRT-.

No

Yes

Yes

Yes
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CCU Display Sub-menu Reference Charts 
 
Car Commands: Each Command is activated when selected. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



SWIFT MERIDIA 
   

Troubleshooting 
 

Section 19 –8 © 2002 Computerized Elevator Controls. All rights reserved. CEC: [v. 06.02] 

Car Hoistway: Data is displayed at each selection. 
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Car Parameters: Data is displayed at each parameter when selected. 
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Car Status: Data is displayed at each selection. 
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Car I/Os: This sets the module that is displayed on the CPU I/O display LEDs. 
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Car Control: The function is activated when selected. 
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Group: Data is displayed at each selection. 
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