Floating Leveling Head Bearing

SWIFT FUTURA
Technical Support Field Bulletin

Date: 3/01/01

To: CEC Clients

From: Peter Novak

Subject:  Floating Level Heads

Bulletin:  No. 21

It has been brought to our attention that there is a possibility of a defect with the Floating Leveling
Head. The concern is that the bearing is binding preventing free horizontal movement as well as the
leveling head not being parallel with the mounting rail and kindroff bracket.

Enclosed is a picture showing how to detect if your leveling unit needs to be sent to CEC for
modification. Move the leveling head flush against the mounting bracket. The leveling head should be
parallel with the mounting bracket and there should be no gap.

If you have a Leveling unit that is not free floating or with a gap, please contact Joe Cali at 201-508-
2320 for an RMA number and send it to us UPS collect. It will be modified and returned within 24
hours.



Yours truly,
Peter Novak

V.P. Engineering

Technical Support: 201-508-2300 Fax: 201-508-2250



